Revenue per User (EUR / month)

35 A

30 A

25 A

20 A

15

10 A

0 [Churner P
zone

Customer Engagement vs Revenue Per User

160

140

120

zone %))
=]
()]
o
5
- 80 e
-}
- 60
- 40
zone L 20

0

10 15 20 25 30
Monthly Active Sessions

Illustrative synthetic data (n=5 000); three behavioural clusters



